CROWN CLINIC

PROFESSIONALS YOU CAN TRUST

Patient’s Guide
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Coronation Street star and Crown Clinic patient Jack P Shepherd said: “I chose Asim
Shahmalak because of his global reputation for excellence. My hair is 1,000%
better and my body confidence has soared.”

TV doctor and Crown Clinic patient Christian said: “Asim Shahmalak has a very nice
manner, is very calm and gets great results. He truly is the doctor’s doctor.”



Hasr Tramgplasit

Am | a Suitable Candidate?

The majority of patients with hair koss are suitable - however, many
people with hair loss are not concemed about the situation, They are
¥ happy to shyle their hair appropriately and get on with their lives, If
you are nol one of these, you may wish to consider hair restoration

Pecple seeking hair resioration cover the spectrum of minimal
thinning to significant loss.

It is important fo remember that hair restoration does. not imaalve
putting new hair on the head; rather it i5 the process of mowing hair
from cneé placa o another to create the ithesson of a fuller haad of hair,

Even peaple with significant loss are often very satisfied with a
modeast amount af hair at the front that frames the face.

The more hair that is ransplanied the betber the result
Many patients attend for multiple procedunas,

Oina factor which hampers the long-term results is the continuing
process of hair loss affecting the hair adjacent to the grafted hair

For this reason the surgecn may be raluctant (o treat until some
stability has bean established to the hair loss, This means that by
and large it is unlikaly that amyone undear the age aof 2515 a suitabla
candidate, excapd for those who have suffered from extreme
premafure mala pattemn baldnass,

There are now very affective medical treatments thal may pravent
further hair thinming in the majority of patients, The surgeon will discuss
this with you,



With Your Surgeon

1 What will happen during vour consultation with the surgeon?

The consullabion with your Sungeon is designed o ensure thal vou have the tme

o dizcuss all aspects of the treatment you are consldarning and other options if
appropriate. In onder 1o achieve this aim your-sungeon will:-

a. Discuss all aspacts of your medical and family history in detal and request any
pre-operative tests il necessary.

b. Try to ascertain your expectation and then discuss reastically whal can actually
be achigwed

. The areas of concern o you will be examined and, if necessary, a more defailed
full medical examination may e required

d. A lreatment plan will then be recommended - this will include the number of
OGO S required

&. Explain the risks and benafits of the procedurna.

{. The sumeon may decide if i not in your best medical inlerest o proceed with surgery.
g. Photograph the scalp from different angles.

h. Advise on all aspects of care both pre and post-operatively.

2. What questions should you ask?
Piease read the following list carefully and ensune that you gel 1o know the

answers o all these important gquestions before going ahead with treatment
WWhal does the prosedure entail?
Is Ihe procedure safe?

. Will there be any scaming snd where will it ba?
Wil there be any pain or discomfort during or after the proceduras?
¥ihat will be tha recovery lima?
What must | dofnol do o ensure a good recovery?
Is there a follow up programme for me after ireaiment’?

. Shoukd | inform my GP?
The possible risks and conditions associated with hair restoration.
Is more than one session recommended in my case?

. How long will it take 1o ses any resulis?

A== g OO0 O

BEFORE

Homes Uinder The Hammer star & Crown Clinic paant Martin Roberts said: “7 canmot thamk
D Shahmalak and everyone af the ciinic anowgh for the excellent treatment [ recalved. ™

Professionals you can trust

roswmclinic.couuk
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H«w Qegrorafww Frocedures

Follicular Unit Extraction

FUE is where individual follicular unils are extracted from the
back or side of a patient’s scalp and transplanied into the
balding area.

§ It costs more than the other transplant procedure, FUT. This is
because FUE is much more labour-inlensive,

Each hair follicle needs to be removed Individually. Most
patients have some red spots in the harvesied area for a week
o ten days after the procedure - which then go away,

FUE is more appropriate for men who like to wear thelr hair
shor or shaved because of the light scarring.

A number of celebrity patients al Crown Clinic have used FUE
for their hair transplants including Coronation Streel slar

s Jack P Shepherd, mode! Calum Best, Martin Roberts from
hr' 3 Homes Under the Hammer and the fooiballer Didi Hamann

FUE for patients with long or longer hair

Some patienis are pul off having a FUE procedure bacause
ihery are worried that they will have o fully shave the back and
sides of their head in order for the surgeon 10 harast the donor
grafts. This is nol the casa.

We shave only a very small section of the back or side of the
scalp o obtain the donor hair. The shaved saction is either in

a square shape, or, more lkely, in small lines down the back

of the scalp. An upper layver of hair is kfted and then we shave
undernaath, allowing the hair above (o fall over the shaved area
= covenng it up. The shaved area is only really detectable to
those wiho know you have had a ransplant, and obviously the
hair in the shaved area grows back quickly.

Follicular Unit Transplantation

Follicular Unit Transplantation (FUT) - a strip of hair is
removed surgically fraom the back ar side of the scalp under
local anaesthetic for the donor hair. The strip is cut into many
individual follicular units which are then fransplanted into the
bailding area. FUT allows the surgeon to safaly transplant



thousands of grafts in-a single session, which maximizes the cosmelic impact
af the procedure, TV dactor Christian Jessan had FUT for both his procedures
at Crowmn Chinic,

Eyelash Transplant

Transplaniation surgery can restore eyalashes. Our surgeon Asim Shahmalak
made medical history by cammying oul the very first ayelash transplant in the UK =
in 2009 on a young woman from Greater Manchester. Since then, Dr Shahmalak
has camed out the procedure on lots more: patients - for medical and cosmetic
purposes, Some women had lost thelr eyelashes through medical conditions,
over-plucking or through damaging the eyelashes permanently through the
remaval of giued-on false evelashes: others were born with thin lashes and
simply craved much fuller lashes, Hair is extracted from the back or side of the
scalp and then insered into the upper eyelid. The transplanted eyelashes do
grow back like head hair 5o need curling regulary and cutting.

BEFORE

Eyebrow Transplant

Many women have parmanantly damaged thair evabrows through over-
plucking. Qur surgeon Dr Shahmalak is one of the few surgeons in the UK
qualified o carry out the procedura. He has carmed out eyabrow transplants
on kods of patients - for medical and cosmetic purposes. Hair is harvested from
ihe back or side of the scalp and transplanted into the eyebrows just ike a hair
transplant to the scalp.

BEFORE

Professionals you can trust

www.crownclinic.co.uk



Hair Trangplant Repairs

Procedures performed by inexperienced or unqualified surgeons can result in
unnatural hairlines, poor placement or direction of grafts, visible scarring, over-
harvesting of donor hair, patchiness, or even permanent damage. The impact is not
only cosmetic - it can also affect an individual’s self-esteem and quality of life. Dr.
Shahmalak is internationally recognised for his expertise in complex hair transplant
repairs, often called upon to correct work performed elsewhere.

The Crown Clinic team has extensive experience in correcting failed or
unsatisfactory hair transplants. Around 10% of our patients come to the clinic for this
very reason - often following procedures performed overseas or at clinics where the
surgeon was not involved in the initial consultation.

The Procedure

Using advanced surgical techniques such as Follicular Unit Extraction (FUE), we
can remove and re-implant misplaced grafts, reconstruct natural-looking hairlines,
camouflage or repair scarring, and restore density and evenness to thinning areas
and repair any “doll’s hair” effect.

Each repair procedure is tailored to the individual. A thorough initial consultation
with Dr. Shahmalak allows him to assess your unique situation and discuss realistic
outcomes. A personalised treatment plan is then created, recommending the most
suitable techniques for optimal results. The repair procedure itself is performed
under local anaesthetic, with meticulous attention to detail to ensure natural-looking,
long-lasting improvements.

BEFORE

Patient who was Norwood 7 had combined extractions from scalp, beard and chest
over 3 procedures to achieve Norwood 1.



Beard o Sealp: Tramplasds

For patients with limited donor hair on the scalp, Crown Clinic offers
pioneering beard-to-scalp FUE transplants. In this advanced procedure,
robust hair follicles are carefully extracted from the beard or neck area and
transplanted to thinning areas of the scalp. Beard hairs are naturally thicker,
providing excellent density and coverage for a fuller-looking result. Performed
by Dr. Shahmalak, this technique is ideal for those who have exhausted scalp
donor areas and want to restore a natural, confident appearance.

Crown Clinic offers advanced beard-to-beard transplants for men seeking
a fuller, more even beard. Using the latest FUE techniques, healthy hair
follicles are carefully extracted from under the chin or neck and transplanted
across the cheeks and moustache to fill in patchy or thin spots. This
minimally invasive procedure is performed under local anaesthetic by Dr.
Shahmalak, ensuring a natural-looking, fuller beard and enhanced pride in
your appearance.

Professionals you can trust

BEFORE
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Sealp: Micrspigmentition. (SVF)

Scalp Micropigmeniation is a procedure baing offered to patients at Crown Clinic.

Thizs medical haidine tattoo adds pigment to the scalp in tiny dots - to mimic the
appearance of hair folicles. When placed by a skilled technician, the recipient appears
as if they have a full head of hair - shaved 1o a very short length. The procedure offers
instantaneous results for patients with balkd patches, receding hairings and scarring on
the head (possibly from a hair transplant procedure).

The procedure

Specialised needles are used to implant coloured inks info the scalp - to camouflage hair
loss, The procedure is minimally invasive and patients must be over 18 years of age. Ink
is implanted beneath the epidermis (top layer of the skin) into the dermal layer (second
layer of skin} by neadle micro-insarion. For most patients, a minimum of two freatments
are required that are camied out two weeks apart. In the first visit, the appearance and
density of the hair i improved but the oplimum results will only be visible afier the second
visit. The procedure is permanent and takes between two and six hours depending on
the size of the area of the scalp being coverad. Some patienis require three or more
sessions in order to get the final desired resull. The results can last up io 4-5 years.

Prices start from £1,000




PRP is a treatment being offered at Crown Clinic for hair restoration. it is

a simple, non-surgical procedure where a patient’s own Platelet Rich Plasma
from their blood is injected into the scalp to stimulate hair growth and provide
fuller and healthier looking hair. The procedurs takes approximately 60 minules
and provides reliable resulis with a very quick recovery period. |t is perfect for
patients looking for a cheaper altermnative (o a full hair transplant but is also used
to supplement a hair transplant procedure,

We draw approximately 8mil sample of blood from the patient which is then
placed in a centrifuge and spun at high speeds 1o separate the enriched stems
cells or platelets (PRP) from the other blood components. The PRP is injecled
into the scalp using a special micro needle. Each injecton leaves a small
amount of plasma close to the hair follicles that are stimulated by the growth
factors and stem cells = producing higher quality hair and hair growth.

Most patients start noticing the banefits anound 8 months after the first
treatment. We recommend three sessions for the best results with a gap of fowr
weeks bebween each session.

How much does it cost?

Prices start from E500 per area / per session (block course of 3 are required)

Professionals you can trust

www.crownclinic.co.uk
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Soccer star and Crown Clinkc patient Didi Hamann said: "It has made a massive
difference. | had heard about about Dr Shahmalak's global reputation for
surgical excellence. | knew | was in very safe hands.”




Our state of the art hair clinic and tearn

Hair transplant surgeon Dr Asim Shahmalak from Crown Clinic

Dr Shahmalak performing a FUE hair transplant procedure on a patient

Professionals you can trust

www.crownclinic.co.uk



1. ‘Armange a suitable dake for your procedure
Think carafully taking into account the following:

a. Time requined off work - usually T-10 days depending upon the
nature of the amploymant

. Your fees will need to be paid prompthy by the requined date
Please make sure your funds are propery organised. Last minuie
dedays can cause unnecassary inesirabion, and possibly cancellation
of your procedure

2. Follow the pré-operabive noles provided

3. Armanga your fransporf o the cinic and back home again
DO HNOT DRIVE BACK HOME ON THE DAY OF YOLUR SURGERY

4. Itis not possible 1o procesd with freatmant if you bacoms pregnant.
Please ensune you lake necessary precaulions

5. I vou dye your hair then do =0 bafare the procedure as we
recornmend aveiding the dye for Tour weeks after The operation,

6. Do notout your hair sho - leave your hair as long as possible as it
helps 1o cover the transplant sites post-operatively

7. We will contac] you 1o ensure you undarstand your pre-oparalive
ingtructions and discuss the details of your procedure. Make surs
we ane aware of any medications thal you may be on or any serious
inesses or aliergies you may have. This includes recrealional drugs
as they can interact with the kbeal anassinelic,

& Wear cormforiable clothes that do not need fo be pulled aver your
head g bution-up ahirl, mot jurmpers

2, You should bring a baseball cag (nol a woolien hat) or similar to
waar after the proceduns

10, Do not dnink alcohal for 1 week pror bo ywour procedurs,

11, Do nol take blood thinning produsis of profein shakes for 5 days
prior 1o your procaduns,

12, Call the clinie if you need any help ar reassurance.

Wash your hair efiher on the day or the night before and please make
sure you eal breakfast or an early hench bafore your procedure, as this
will make you fesl more comfartable, There I8 no need to starve before
thie proceduns




Associated Risks, Side Effacts & Complications

1. Bruising/Swelling: Sometimes there is bruising and swelling in the early post treatment
panicd which may extend over the forehead and, ramely, may invohe e eyes and cheeks.

2, Bleeding: Blewding following the procedure is exiremedy rare, If il does occur, it usually
regponis o aimple pressure.

3. Cozing: Thers may be some cozing from he donor ares and patients are-advisad o pd
& {owel on thair pillow for the first couple of days.

4 Changes in Sensation: You may expenance some numbness of the scalp. This usually
nesolves ilself in the course of time.

&. Inbectibon: it ks rare bad if it does happen you should contact the elinic or your docior
6. ehing: Some ibching B common bul rerely troublesonms.

7. Variable Nature of Scar: All prospective patients must be aware that the rate at which
their scars may heal and fade ane entirely variable and individual. Very rarely, a scar does
nal heal in the nomal way - this B knmem as yperiropio scarring, Although this is an
unusual prodlam, if cannot be evoided or diagnosed in advanca.

8. Cysts: On cccasions, mainky during tha healing process, develop in the sie
of grosing hair. Thuuu;ﬂrmhmﬂgtﬁﬂd iy

9. Growth of implanted Hair/Final Resuli: Afier placemant some of the hairs usually
conkinue o grow but most are shed afer a lew deys. Al this time &l that is visible is a
numbier of pinpoint marks which usually haal well within a couple of wirhs,

You must not “pick at” the scabs. Fatients usually nead o wait barween 3 and & monihs.
for the new hair o grow, However, it is impossible 1o predeterming the reaction of individu-
al patiants and in axremely rans cases growin may be limited. The quality. and amasnt of
exigling hair (s 8 magor factor in thie ultimate nesut The continuing process of hair loss
affecting the hair adpcent 1o the grafied hair may affect the end resull in the long-berm

10. Sansithvity: Some palienis davelop fyper of Fypo sensitivity b (he scalp whech sailiss
dicwm aevar tima.

11, More than one Session: H hair restoration & being provided over mone than one
sesaion, the second procedures can eseally be performad afier 8 months, depending on
the healing process.

12, Bubjectivity: Patienis must recopnise that this procadurs s padormed for cosmedie
reasans and, becauss of this, the results can only be sssessed subjctivaly. Therefore, i is
impartant fo undemsiand that whis you will be advised as to the probable results, this
shouild in no way be interprated as a guaranies,

The list of risks and conditions assaciated with halr restoration |5 net exhaustive. it

is important that the patients recognise that it s not always possible for the surgeon

Whﬁﬁﬂﬂﬂmﬂﬂnﬂhﬂmﬂnhpﬂhhm
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Possible side effects and complications

Hair Rastoration is usually performed under local anassthesia
& local anassihebc numbs a small part of your body and is injected closse bo
e area of operalion. You stay conscious, bull fres from pain

Local sida effects such as bruising and a temporary sensation of stinging or
buming ame not uncommon. After the procedure it may take a few hours for
fpalng to reburm b i anka that was numb

Complications from local anassthesis are not comman, however the
fodfowing may ooour-

* ABSTNC NESpOnSeE * Severs numbness and lingling

* Dizziness and diowsiness * Tinnitus (Ainging in the sars)
* Mietallic taste in the mouth * Muszche teilching - Seirures

Post Operative Recovery

Wa provide a post-operative cam senvice (o ensun ¥our recovery is as
swift and problem free as possible.

1. Bafore your surgeon discharges you from the clinlc you will be given an
instruction sheat and post operative pack explaining what to do and what io
avoed daing following your operalion

2. You will ba given socme painkilers (o Eke home

3. You will need to arrange o get the stilches/skin dips removed by your
locil doclors babéean 7-10 days in case of FUT only

4, Follow the posl-operative instructions given 1o you by ouwr medical l=am
very carafully.

5, N &5 important that you allow yoursell sufficent time Tor recovary, Rest is
clearly importani 1o this process. However, it is imporiant thal you remain
relatively active following your trestment

DO NOT RETREAT TO YOUR BED

6. W advise you o take some days off following the procedune, Heawy

rmanal work will require longer fima from work than more sedentary bypes
of work, bul we recommend a weak at least bafore you ratum to work:

7. Wa are ahways only a phone callermnail avay af any stage of the recovery peniod

Ti +#44 (0) 169 43T 4333  E: infoi@crownclinic.co.uk



Age Limit

Hair restoration is subject to a consult with Dr Shahmalak. Patients aged 18-24 must
attend with a parent/guardian.

Period of Reflection

Hair transplant is a purely elective procedure and careful consideration should be
given to both the potential benefits and the risks, before making the decision to
proceed. We recommend that, following consultation with your surgeon, you allow a
period of at least 14 days before making such a decision. However, if you require the
procedure earlier, you will be asked to complete a disclaimer form.

The Consent Form and What It Means

The consent form is designed to ensure that before your operation you and your
surgeon are fully agreed as to the procedure that has been planned for you and that
you understand all the potential benefits and complications. You will not be able to
proceed unless this form is completed.

Fees

Please note that the consultation with your surgeon is subject to a fee from £100.
The exact nature of your surgery will be determined by your surgeon at consultation
He will be in a position to provide the fee for your proposed surgery.

As a guideline, the range of fees at present are from £5,000 - £15,000.

(For the FUT/FUE techniques). To secure your surgery date, a minimum deposit
of £1,000 is required in all cases. Full payment must be paid no later than a week
before your procedure.



If you pre book & date for surgery and decide to reschedule that date, a
rescheduling fee will usually apply when you change the date, as follows:-

In cases where a patient reschedules thelr booked date for surgery giving
14 days or more notice — the administration fee is E75.

In cases where a patient reschedules their booked date for surgery giving
13 to 4 days notice — the administration fee is £500

{no more than 2 reschedules are allowed).

If you change your surgery date within 3 days of your appointment,

we reserve the right to retain its full value,

Full payment must be paid no later than a week bafore the procadure.

If you book & date for surgery and deckde o cancel that date - & cancallabon fea will apply
a8 follows:

In cases where & patient cancels their booked datle Tor surgery giving mone than
14 days’ notice - the cancellation fee is £250,

In carses where a patient cancels their booked date for surgery giving 13 - 7 days’
nolice - the cancellation fee is £500,
in cases where a patient cancels their booked date for surgeny giving 6 — 3 days”
nolice = the cancetiation fee is E750,

f you cancel your surgery date within 2 days of your appointment, wa reserve the right
to retain its full valhse

if applying for finance - please contact the clinic to discuss this further.

Patients who have had surgery are allowed 2 reviews free of charge valid for
2 years from the date of surgery. After this it is chargeable.



Professionals you can trust
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